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System Requirements:

IBM iAccess for Windows version v7rlor

IBM iAccessClient Solutions and the
Windows Application Package

PC based/installed version of Excel

Excel version: 32-bit or 64-bit

To upgrade to latest version of iStatements,
which currently is 4.0.0.11, you must be on
Frontier version 3.0 and higher.

If on a Frontier version lower than 3.0 need
to install the following EC’s to use the
current version of iStatements:

EC 38580 and EC 39252.
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* Go to Control Panel

* Click on Programs and Features

¢ Google Chrome

 GoTo Opener

() GoToMeeting 10.8.0.16736

ES IBM i Access Client Solutions - Application Package
& Intel® Graphics Driver

ﬁ!iﬂtatements

| 55| Java 8 Update 231

Google LLC

LogMeln, Inc.
LogMeln, Inc.

[BM

Intel Corporation
Friedman Cerporation

Oracle Corperation

2/18/2020
9/23/2019
2/5/2020
/2111219
10/8/2019
10/22/2019
10/17/2019

340KB

420 MB
74.2 MB
429 MB
38ME

20.0.3947.116
1.0.527
10.8.0.16736
11,08.00
24.20.100.6286
4.0.010
20231011
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How to find your Excel version.

Open blank Excel
spreadsheet

Click on File on the toolbar
Click on Account

Click on About Excel this

will tell you if your Excel is
32 bit or 64 bit
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File H

.
Do

Account

® About Excel

Learn more about Excel, Support, Product ID, and Copyright information,
Version 2001 (Build 12430.20264 Click-to-Run)
Monthly Channel

About
Excel

About Microsoft® Excel ® for Office 365

Microsoft® Excel® for Office 365 M50 (16.0.12430.20112) 32-bit |
License 1Dt EWW_be543380-264a-4143-3289-5c1112156bf6_59131d47217ff36ca7
Session |D: 9446F5F4-ADE34ASA-ATDT-04B4E8E4FTFAD

Third Party Matices

Microsoft Software License Terms

PLEASE NOTE: Your use of the subscription service and software is subject to the terms and conditions of the agreement you agreed to when you signed up for the subscription and
by which you acquired a license for the software. For instance, if you are:
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Where to go to get the iStatements
program:

Go to

Friedman
Corporation

Downloads i

iStatements - 4.0.0.11.zip
iStatements - 4.0.0.11

B T TN, I I s



http://www.friedmanusers.com/
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The download will be a zip file that
contains the 32-bit install, the 64-bit

install and install instructions. You will
need to extract all to run the install.

The iStatement install folder must be
put on the computer you are going to
install the iStatement program.
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32bit Office
Bdbit Office
@ istatements installation.docx

@ e

2/20/2020 7116 AM
2/20/2020 716 AM
2/20/2020 716 AM

File folder
File folder

Microsoft Word ...

901 KB
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+ Control Panel » All Control Panel ltems » Programs and Features ] Search Programs and
.
IVl O re T I p S fo r ' Uninstall or change a program
. es To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
res on or
| n Sta | | I n g Organize *  Uninstall Change  Repair
‘mthe ~
MName Publisher Installed On  Size Version
: [®5] Frontier PCM Workbench 1/14/2020 33.2.14
I St a t e m e n t S [®] Frontier PCM Workbench 3.2.2.6 11122019 3.2.2.6
[®5] Frontier PCM Workbench 4.0.0.21 10/14/2018 4.0.0.21
Global VPN Client SonicWall 41272018 23.2MEB 4702
€ Google Chrome Google LLC 2/18/2020 80.0.3987.116
You must uninstall any existing © GoTo Opener LogMeln, Inc. 9/23/2019 340KB 10527
. ) GoToMeeting 10.8.0.16786 LogMeln, Inc. 2/5/2020 10.8.0.16786
iStatements and VBExcel from the BS 1BM i Access Client Solutions - Application Package  1BM 2/21/2019 420MB  11.08.00
3 & Intel® Graphics Driver Intel Corporation 10/8/2019 T42ME  24.20.100.6286
computer by going to Control Panel, {5 iStatemens Friedman Corporation 107222019 429MB 40010
P rogra m an d Featu res [é—‘ojlava 8 Update 231 Oracle Corporation 10/17/2019 358MB  8.0.2310.11
1) KingCentral Phone RingCentral 8b/200Y 3B MB  19.2.2334bh
@Sopho; SSL VPN Client 2.1 10/8/2m9 21
[ Teamns Machine-Wide Instzller Microsoft Corperation §7209 TI3MB 12017057
ETeamV\ewer Team\iewer 172172020 1513037
[/ VBExcel VBExcel 2720/2020 400.10
[ WatchGuard Mobile VPN with SSL client 11.12.2 WatchGuard nems 719 MB

Q Zoom Zoom Video Communications, ... 10/8/2019 476MB 44
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The version of Excel that is on the
computer dictates which install you

will use; i.e. if Excel is 32-bit you will
be using the 32-bit install

Install iStatements with the user’s sign
on not an administrative sign on

Remember iStatement install folder
must be on the user’s machine, Do not
install from a network location

Right click on the Setup.exe and run as
administrator

JLdLU

LAdLE TTILLI e

Open

G Run as administrator
Troubleshoot compatibility

16 AM

s Share

Yiew online

Iype

Application

JlLE

3,120 KB
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If you get the Windows Defender
Smartscreen after right clicking on the
setup.exe and run as administrator

Click More Info

Click Run Anyway

YWindows protected yvour PC

Wi indows Defender SmartScreen prewvented an unrecognized appe from
starting. Runnimng this appe might pout your PO at risk.

rAOre imfo

Windows protected your PC

Yi'indows Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put vwour PO at risk.

Ao setup_ exe

Publisher: Unknown publisher
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iStatements - InstallShield Wizard
# Microsoft Access database engine 2010 (English) Setup >

.
iStatements requires the following items to be installed on your computer. Click Install to N _ _—
More Tips for - e R ———

Status  Requirement welcome to the Microsoft Access database engine 2010 (English) Installation
WWiza rd

(]
Pending Microsoft Access Database Engine
The Setup Wizard will install Microsoft Access database engine 2010 {English) on your
computer. Click Mext to continue or Cancel to exit the Setup Wizard.

You will get a screen asking: Do you want
to allow this app from an unknown [ o= =] | cones
publisher to make change to your device?
Click Yes.

E Microsoft Access database engine 2010 (English) Setup — >

Microsoft Access database engine 2010 (English)

Install will start.

End-User License Agreement

To continue with Microsoft Access database engine 2010 (English) installation, you must
accept the terms of the End-User License Agreement. To accept the agreement, dick the

Microsoft Access Database Engine 32-bit Sheck box below:
version is required to run iStatements MICROSOFT SOFTWARE LICENSE TERMS ~

MICROSOFT ACCESS DATABASE ENGINE 2010 REDISTRIBUTABLE

These license terms are an agreement between Microsoft Corporation

If it is not on the machine you will get a
screen aSklng you tO |nsta” that = C||Ck (or based on where you live, one of its affiliates) anq you. Please read
them. They apply to the software named abowve, which includes the

Insta“ media on which you received it, if any. The terms also apply to any
Microsoft

= updates,

Click Next

I accept the terms in the License Agreement

<Back |[ Mext> | | cancel

Accept license and click Next
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Click Install

When it is done installing the
Microsoft database engine 2010 you
will see the screen stating setup was
completed successfully.

Click Ok then the iStatement install
will begin
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TE PMicrosoft Access database engine 2010 (English) Setup — >

Microsoft Access database engine 2010 (English)

Choose where to install Microsoft Access database engine 2010 {English)

Install Microsoft Access database engine 2010 {(English) to:

C:\Program Files [x86) WMicrosoft Office, Browse...
< Back [] Instaill | | Cancel |
1
St E Microsoft Access database engine 2010 (English) Setup -
Prery

=

E!n Microsoft Access database engine 2010 (English) Setup has
Ew e | completed successfully.

[ o< ]

rMicrosoft Access database engine 2000 (English) nﬂ

Encl-Liser Licerse Agresment
T cantirmse with Micrasaft Access database engine 2010 Englsh) mstallation, you must
accept the terms of the End-User Lioenss Agr To the agr hck
chedk box below,

MMICROSOF T SOFTWARE LICENSE TERMS
MICROSOFT ACCESS DATARBASE ENGINE 2010 REDISTRIBUTARLE
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#8 iStatements - InstallShield Wizard X
45 iStatements - InstallShield Wizard *
Welcome to the InstallShield Wizard for icense Agreement

iStatements
Please read the following license agreement carefully.

More Tips for

The InstalShield () Wizard will install iStatements on your

) computer, To continue, dick Next, Warranty: ~
The diskettes or disc (if supplied by Friedman
Corporation) on which this progzam is recorded aze
warranted to be free from defects in materials and
Wworkmanship under normal use for 90 days from the date
. ARG Thi e oratecied b S of purchase. If notified within the warranty period of
nterrstions] et 0 ¥ copyrignt iaw an defects in material or workmanship, Friedman Corporation
will replace the diskettes and/or disc.
~
(®) I accept the terms in the license agreement Print
()1 do not accept the terms in the license agreement
CIiCk NeXt InstallShield
<Back [ mMext> ||  cancel
457 istatements - InstallShield Wizard =

Custonver Information

Please enter your informaton.

User name/organization are not
required or used anywhere so you can
just click Next

User Mame:

Oirganization:

Installshisld

[ < Back I Mext = ] | Cancel
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Click Install

Click Finish
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#5 iStatements - InstallShisld Wizard

Ready to Install the Program
The wizard is ready to begin installation.

exit the wizard.
Current Settings:

If you want to review or change any of your installation settings, dick Back. Click Cancel to

Setup Type:
Typical
Destination Folder:
C:\Program Files {(x86)WrisdmanCorpystatements),
User Information:
Mame: ioeshmoes
Company:

InstallShield

= Back

I Install | Cancel

35 istaterments - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed iStatements.
Click Finish to exit the wizard.
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. View > b
I\/l O re TI pS fo r Program Files (x86) 12/4/20199:09 AM  File folder Sort by > B
ProgramData 2/17/2020 3:22 PM File folder Group by > F
| t | | : TmpStatement 2/11/2020 11:10 AM  File folder Refresh
n S a I ng Lleers 10872016 750 AM File folder Paste

Paste shortcut

IStatements ———

Mew >
After you click Finish go to the C drive of Properties
the computer TmpStatement Properties b —
nght click on TmpStatement folder General Sharing Securty Previous Versions Customize Group or user names:

. . . . SR Authenticated Users
If it does not exist create it. Then right Object name:  C:\TmpStatement

click on it 88 SYSTEM

G : SR Administrators (LT-8RTJGH2-0917\Administrators)
roup or USer names:

Users (LT-8RTJGH2-0517sers)

Click on Properties

Click on Security Tab zmissions for Lsers Allow Dery
Full control [l ] =
Click Edit Modiy [ O
Fead & execute [+ ]
Click on Users List foldler contents = O
Check the Full control box under the Fead Hl 0 .

Allow column

Click Apply and Ok [ ok || cance || pply |
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This PC + Local Disk (C)

I\/l O re TI pS fo r A Name : Date modified Type Size

s §5ysReset 582018 11:26 AM  File folder
| n Sta | n g Inte 41272018 14T AM  File folder
. OneDrivelemp 2/20/20206:04 AM  File folder
I St a t e m e n t S Perflogs 3182019 11:520M  File folder
Program Files 10/8/20197:57 AM  File folder
Pragram Files (x86) 12/42019%09 AM  File folder
Click on Program files (x86)
Right click on FriedmanCorp Folder
FriedmanCorp 910/201910:09 AM  File folder
Click on Properties
Gmup ar User names:
Click on Security tab g:?:;:_rét::ated Users missions for Users Alow Deny
Click on Edit 2 Administrators (LT-8RTJGH2-0917\Administrators) Full control [ .
Users (LT-BRTJGH2-0917\Users) Modfy O O
. Fead & execute [+] ]
Click on Users List folder contents = n
Read ¥ ] I
Check Full control under the Allow = =
column
Ok || Cancel || Apply |

Click Apply and Ok.
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I\/l O re T| p S fo r iStaternents 2/20/2020 9:44 AM  File folder
| n Sta | | i n g @iStatements.ae 1/30/2020 74 PM Application 179 KB
IStatements

ite i M
:ro’s" G Run as administrator
Double Click on FriedmanCorp Folder

Tranhlechnnt Fcarmnatihilibe a

Microsoft Office Customization Installer

Double Click on iStatements Folder Publisher cannot be verified

Are you sure you want to install this customization?

Right click on iStatements.exe

Mame: WVBExcel
From: file / FFC:/ Program Files (x86)/FriedmanCorp/iStatements/ VB Excel.wsto
Cllck Run as Admlnlstrator Publisher: Unknown Pubklisher

While Office customizations can be useful, they can potentially harm your computer. If you
do not trust the source, do not install this software. More Information...

Click Install to install add-in VBExcel

Install | [ continstan |

When f|n|shed you W|” get a screen Microsoft Office Customization Installer
stating it was installed successfully The Microsoft Office customization was successfully installed.

Click Close

Mame: WVBExcel
From: file:///C:/Pregram Files (x86)/FriedmanCeorp/iStatements/VBExcel.vsto
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Click on Transfer Data tab
Add AS400 System name or IP

Enter your AS400 Data library:
FRNDTAXxx

Click Retrieve Years

You will get IBM sign on enter info and
click Ok

Click on year

Click Transfer Data from AS400
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u iStaternents - 0

( ‘Eriedman
Lorporation

Frontier iStatements

Siatements Transfer data

25400 System HERBERTLFCOOMAINNET v
ASU0Ddalimy | \
L0117
2018
2019
2020 |
Transfer Data from AS400

Retrieve Fiscal Years

W iStatements

BM i signon

N Signon to:

User|D:

Fagsword:

|HERBERTLFCOOMAINNET \

(ECS0AL

| 14 | ‘ Cancel ‘
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If you receive this error while installing
iStatements go to www.
friedmanusers.com and download the
4.0.0.11 version of iStatements and
install

You might also get an error stating that
the Microsoft Database Engine 32-bit
cannot be installed because the 64-bit
version is already installed

Uninstall the Microsoft Database
Engine 2010 that is on the machine
and install iStatements which will
install the Microsoft Database Engine
2010 32-bit version

* Possible Errors
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iStaterments - InstallShield Wizard

iStatements requires the following items to be installed on your computer. Click Install to

begin installing these requirements.

Status Feqguirement

= —

Failed

Download

B

iStaterments - InstallShield Wizard

The files for installation reguirement PMicrosoft Access

! Database Engine could not be found. The installation will

now stop. This is probably due to a failed, or canceled
download.

Estimated time remaining: 0 sec
29 MB of 25 MB downloaded at 1. 1 MB/fsec

=14

A

ﬂ Micrasoft Access database engine 2010 (English) Setup

You cannnot install the 32-bit version of Micresoft Access Database
Engine 2010 because you currently have 64-bit Office products
installed, If you want to install 32-bit Microsoft Access Database
Engine 2010, you will first need to remaove the 64-bit installation of
Office products, After uninstalling the following product(s), rerun
setup in order to install 32-bit version of Microsoft Access Database
Engine 2010:

Microsoft Access database engine 2010 (English)

[ox ]

—
tnatan
X




Friedman
Corporation

* Possible Errors

mem
s frrmError e

Thee following emor has occusred -

More Tips for
Installing — orehrake S
IStatements —3 e ean o

The esmor occusmed in:

File: MainfMod
Error 99 — External component has Pestidilion Foen_(Radad
thrown an exception while doing the O d
Program nformastion:
data tranSfer Program MName: iStatements §Statements)
Wersion: & 000000

Goto

Send ermor mformation to: Opéonal)
e error informats o e
Download and install 4.0.0.11 version : ' —

of iStatements S E——

There is another Error Number 99
regarding compact database this error
is very rare but if occurs just click OK
and data transfer will proceed without
issue
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When the user opens an iStatement
spreadsheet and gets this error: Your
registry entry or database file is
incorrect

Click Ok

Then you will get a Data Base Open
Error

This is because the machine does not
have the FrontierCubes database for
the year of a formula that is on that
spreadsheet

Do a data transfer for that year to put
the database on the computer

* Possible Errors
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| Frontier i5taterments

Your registry entry or database file is incorrect,
Please re-install this application. If problem persists, L

please contact Support,

o

| Data Base Open error

Could not find file "C:\Program Files

(®3E)\FriedmanCorphiStatements\Data\FrontierCubes2019.mdb
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* Known Errors and EC fixes

|\/| ore TI pS fOr * Error # 7: Except of type ‘SystemOutofMemoryException’
. * Download and apply EC 52816 to GLJ901 and run DBC program to fix
|n5ta|||ng JMP file data

* Spreadsheet is not calculating correctly
* EC 52926 - Download and install iStatement version 4.0.0.11

IStatements

During the data transfer you may get * Ran option 901 on MEMENU for period 2001 to 2001 but
Error #7 this occurs because the user when open Excel spreadsheet period 2001 not in the
ran option 901 on MEMENU across parameters to select

years: example From 1501 to 2001 * Only an issue if you have applied EC 52816

Option 901 should not be run across * EC 53050 written for this issue — still being worked on as of 2/20/20

years. * Work around is to have the user run option 901 for more than one
period; i.e. 2001 to 2002
iStatement row not calculating all

accounts on the row so amount is
wrong

Transferred data for period but
iStatements spreadsheet not showing
period; i.e. 2001
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osSsipble Errors
\Y [ips T
O re I pS O r Microsoft Excel X
L]
| n Sta | | I n g | The file format and extension of ‘udfDNA32-Addingd.xll' don't match, The file could be corrupted or unsafe, Unless you trust its source, don't open it. Do you want to open it anyway?
L]
IStatements L | [ | [ ]
When opening a Spreadsheet the user gets: The . . S — |lLocation IType =
B 8 O ive Application -ins
file format and extension... Accaun Udfdna C:\..FriedmanCorp\iStatements\udfOMAxIl  Excel Add-in
Udfdna32-Addingd Cho..orphiStaternents\udfDMNAI2-AddIinGd.xll  Excel Add-in
Click No to get rid of error Feedback Inactive Application Add-ins
Analysis ToolPak Ch. fficelB\LibranAnalysist AMALYS32.XLL  Excel Add-in
H H H H Analysis ToolPak - VBA Cho.el@\LibranfAnalysis\ATPVBAEN XLAM  Excel Add-in
Thls means you InSta”ed the 64-b|t version Of . . Date (XML} ChMicrosoft Shared\Smart Tag\MOFL.DLL  Action
|State_mer_1ts but.the E)gcel version on the Options Euro Currency Tools Ci\...0ot\Office16\Librany\EUROTOOLXLAM  Excel Add-in
machine is 32-bit version. Inquire CA.. ffice\root\Officel 6\DCF\NativeShim.dll  COM Add-in
Microsoft Actions Pane 3 AML Expansion Pack
. . Microsoft Data Streamer for Excel Ch..oftDataStreamerforExcel.vsto|vstolocal  COM Add-in
You need to uninstall iStatements and VBExcel Microsoft Power Map for Excel CA\... Bxcel Add-im\EXCELPLUGINSHELL.DLL ~ COM Add-in
Microsoft Power Pivot for Excel ChAdd-intPowerPivotExcelClientAddin.dll - COM Add-in
Microsoft Power View for Excel Ch... Add-in\AdHocReportingExcelClient.dll  COM Add-in | |
Open blank Excel spreadsheet Solver Add-in CA\..ffice16\Libran/\SOLVER\SOLVER XLAM  Excel Add-in
; Document Related Add-ins
Click on file Add-ins Mo Oociment Belated Add-in [~]
Add-in: Udfdna
. . Trust Center Publisher:
CIICk (0] 8] Optlons Compatibility: Mo compatibility information available
Location: C:\Program Files (x86)\FriedmanCorp\iStatements\udfDMNAxII
C“Ck on Ad-|nS Description:
CIiCk GO Manage: | Excel Add-ins v| | Go..
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Click on the Udfdna 32-Addin64 this
will remove the check mark

Answer Yes to the Delete from list?
Popup

If you have the Udfdna as well click on
that to remove the check mark and
again click Yes on the Delete from list?
Popup.

Reinstall the correct version of
iStatements based on Excel version
(i.e. 32-bit or 64-bit)

* Possible Errors

Friedman
Corporation

Add-ins ? =
Add-ins available:
DAnalysis ToolPak I O I
[] Analysis ToolPak - VB&
[l solver add-in

Dafanase-Adaines owse...

Udfdna

1 Microsoft Bxcel

it

o Cannot find add-in "C:\Program Files x26]\FriedmanCorpiiStatements\udfDMNAXIN, Delete from list? I
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Here are some common errors that
occur when the user opens the Excel

spreadsheet
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Common errors

Error 75 Permission Denied

* Occurs while the user is doing a transfer of data while they have Excel
open

* Close all Excel spreadsheets and do the transfer again

Error 35008 Insufficient Privileges
* Occurs when they click on Statement Row

* Need to add Debug to the HKEY, Local machine, software, WOW®64,
Financial with a value of Y. Once this was added the user can now click on
statement row without error.

All the cells have NAME?

* If first time using the spreadsheet since upgrading your iStatements from
older version need to run the replace command to remove the old add-in
name from the formulas:

* Use Excel find and replace function to remove:
’C:\ProgramFiles(x865)\FriedmanCorp\iStatements\Frontier.xIa’!

* The add-in udfDna or Frontier.xla has become disabled

* In Excel click on File, Options, Add-ins, if the udfDNA does not appear under
Active Application Add-ins in the Manage box click on drop down arrow and
select Disabled Items and click Go. If the udfDNA(Frontier.xla) is listed on the
screen click on it and click Enable.
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