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• Go to Control Panel

• Click on Programs and Features

System Requirements: 

IBM iAccess for Windows version v7r1or 

IBM iAccessClient Solutions and the 
Windows Application Package 

PC based/installed version of Excel 

Excel version:  32-bit or 64-bit 

To upgrade to latest version of iStatements, 
which currently is 4.0.0.11, you must be on 
Frontier version 3.0 and higher. 

If on a Frontier version lower than 3.0 need 
to install the following EC’s to use the 
current version of iStatements:

EC 38580 and EC 39252.
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How to find your Excel version.  
Open blank Excel 
spreadsheet  
Click on File on the toolbar  
Click on Account  
Click on About Excel this 
will tell you if your Excel is 
32 bit or 64 bit



More Tips for 
Installing 
iStatements

Where to go to get the iStatements 
program: 

Go to www.friedmanusers.com

http://www.friedmanusers.com/
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The download will be a zip file that 
contains the 32-bit install, the 64-bit 
install and install instructions.  You will 
need to extract all to run the install. 

The iStatement install folder must be 
put on the computer you are going to 
install the iStatement program. 



More Tips for 
Installing 
iStatements
You must uninstall any existing 
iStatements and VBExcel from the 
computer by going to Control Panel, 
Program and Features 
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The version of Excel that is on the 
computer dictates which install you 
will use; i.e. if Excel is 32-bit you will 
be using the 32-bit install

Install iStatements with the user’s sign 
on not an administrative sign on

Remember iStatement install folder 
must be on the user’s machine, Do not 
install from a network location

Right click on the Setup.exe and run as 
administrator
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If you get the Windows Defender 
Smartscreen after right clicking on the 
setup.exe and run as administrator

Click More Info

Click Run Anyway
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You will get a screen asking:  Do you want 
to allow this app from an unknown 
publisher to make change to your device?  
Click Yes.

Install will start.

Microsoft Access Database Engine 32-bit 
version is required to run iStatements 

If it is not on the machine you will get a 
screen asking you to install that – Click 
Install

Click Next

Accept license and click Next
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Click Install

When it is done installing the 
Microsoft database engine 2010 you 
will see the screen stating setup was 
completed successfully.  

Click Ok then the iStatement install 
will begin
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Click Next

Accept the license terms and click 
Next

User name/organization are not 
required or used anywhere so you can 
just click Next
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Click Install

Click Finish
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After you click Finish go to the C drive of 
the computer

Right click on TmpStatement folder

If it does not exist create it.  Then right 
click on it

Click on Properties

Click on Security Tab

Click Edit

Click on Users

Check the Full control box under the 
Allow column

Click Apply and Ok
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Click on Program files (x86)

Right click on FriedmanCorp Folder

Click on Properties

Click on Security tab

Click on Edit

Click on Users

Check Full control under the Allow 
column

Click Apply and Ok.
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Double Click on FriedmanCorp Folder

Double Click on iStatements Folder

Right click on iStatements.exe

Click Run as Administrator

Click Install to install add-in VBExcel

When finished you will get a screen 
stating it was installed successfully 

Click Close
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Click on Transfer Data tab

Add AS400 System name or IP 

Enter your AS400 Data library:  
FRNDTAxxx

Click Retrieve Years

You will get IBM sign on enter info and 
click Ok

Click on year

Click Transfer Data from AS400



More Tips for 
Installing 
iStatements
If you receive this error while installing 
iStatements go to www. 
friedmanusers.com and download the 
4.0.0.11 version of iStatements and 
install

You might also get an error stating that 
the Microsoft Database Engine 32-bit 
cannot be installed because the 64-bit 
version is already installed

Uninstall the Microsoft Database 
Engine 2010 that is on the machine 
and install iStatements which will 
install the Microsoft Database Engine 
2010 32-bit version

• Possible Errors
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Error 99 – External component has 
thrown an exception while doing the 
data transfer

Go to www.friedmanusers.com

Download and install 4.0.0.11 version 
of iStatements

There is another Error Number 99 
regarding compact database this error 
is very rare but if occurs just click OK 
and data transfer will proceed without 
issue 

• Possible Errors

http://www.friedmanusers.com/
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When the user opens an iStatement 
spreadsheet and gets this error:  Your 
registry entry or database file is 
incorrect

Click Ok

Then you will get a Data Base Open 
Error

This is because the machine does not 
have the FrontierCubes database for 
the year of a formula that is on that 
spreadsheet

Do a data transfer for that year to put 
the database on the computer

• Possible Errors
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• Known Errors and EC fixes

• Error # 7:  Except of type ‘SystemOutofMemoryException’  
• Download and apply EC 52816 to GLJ901 and run DBC program to fix 

JMP file data         

• Spreadsheet is not calculating correctly
• EC 52926 - Download and install iStatement version 4.0.0.11

• Ran option 901 on MEMENU for period 2001 to 2001 but 
when open Excel spreadsheet period 2001 not in the 
parameters to select
• Only an issue if you have applied EC 52816
• EC 53050 written for this issue – still being worked on as of 2/20/20
• Work around is to have the user run option 901 for more than one 

period; i.e. 2001 to 2002

During the data transfer you may get 
Error # 7  this occurs because the user 
ran option 901 on MEMENU across 
years: example From 1901 to 2001

Option 901 should not be run across 
years.

iStatement row not calculating all 
accounts on the row so amount is 
wrong

Transferred data for period but 
iStatements spreadsheet not showing 
period; i.e. 2001
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• Possible Errors

When opening a Spreadsheet the user gets: The 
file format and extension…

Click No to get rid of error

This means you installed the 64-bit version of 
iStatements but the Excel version on the 
machine is 32-bit version.  

You need to uninstall iStatements and VBExcel

Open blank Excel spreadsheet

Click on file

Click on Options

Click on Ad-Ins

Click Go
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Click on the Udfdna 32-Addin64 this 
will remove the check mark

Answer Yes to the Delete from list? 
Popup

If you have the Udfdna as well click on 
that to remove the check mark and 
again click Yes on the Delete from list? 
Popup.

Reinstall the correct version of 
iStatements based on Excel version 
(i.e. 32-bit or 64-bit)

• Possible Errors
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• Common errors

• Error 75 Permission Denied 
• Occurs while the user is doing a transfer of data while they have Excel 

open 
• Close all Excel spreadsheets and do the transfer again 

• Error 35008 Insufficient Privileges
• Occurs when they click on Statement Row 
• Need to add Debug to the HKEY, Local machine, software, WOW64, 

Financial with a value of Y.  Once this was added the user can now click on 
statement row without error. 

• All the cells have NAME? 
• If first time using the spreadsheet since upgrading your iStatements from 

older version need to run the replace command to remove the old add-in 
name from the formulas: 

• Use Excel find and replace function to remove:  
‘C:\ProgramFiles(x86)\FriedmanCorp\iStatements\Frontier.xla’!  

• The add-in udfDna or Frontier.xla has become disabled 
• In Excel click on File, Options, Add-ins, if the udfDNA does not appear under 

Active Application Add-ins in the Manage box click on drop down arrow and 
select Disabled Items and click Go.  If the udfDNA(Frontier.xla) is listed on the 
screen click on it and click Enable.

Here are some common errors that 
occur when the user opens the Excel 
spreadsheet
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